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It's hard to imagine a world without CRM! Manage interactions with potential customers and build a successful organization
with improved profitability! CRM is a long-term process with the combination of business strategies and software that
helps to build an ever-lasting relationship between companies and their customers.

is CRM?

CRM usually refers to all techniques, strategies, tools,
and technologies used by enterprises for developing,
retaining, and acquiring customers. CRM software
gathers data from multiple channels and provides
information based on the purchasing behavior pattern.
With the help of professional CRM software, it's easy to
find new customers, gain their trust, provide qualified
support, and explore additional services throughout
their relationship!

Benefits of having a CRM

© Connect with customers Improved messaging

© Dashboards that visually with automation
showcase data Safe guard your business

© Do business anywhere Efficiency enhanced by

© Trustworthy reporting automation

© Proactive service Simplified collaboration




for Small Enterprise

You have much to do in the business world! While
starting with a small business, give first priority to
your customers! Having a CRM will allow you to
manage the daily leads and contacts! As your
company grows up, generate more leads, close
more deals, and build more effective relationships.

Implementing CRM in your small business helps to
organize your contacts, leads, and deals. CRM simplifies
time consuming process into automation focusing
more attention on forming strategies to interact
with customers!

Small businesses have a small sales team and so,
keep up the productivity streamlined! Implement
an innovative CRM that provides stellar customer
experience and build your brand loyalty!

choose our CRM?

We make it easy — our CRM comes with an easy to use
interface! Start selling in no time!

We customize it —our CRM offers a vast number of customization
options that fit your business processes with a skillful
technical team.

Quick on boarding —we make it easy to migrate existing
sales data into a new CRM.

Well integrated with other tools — the CRM easily integrates
with other tools used in your business process.

Security — our CRM offers both security and reliability
through various features like audit logs, IPs, encryption,
and two-factor authentication.

Our CRM turns out to be an appropriate solution with simple
and easy to use features! Adopt an innovative CRM that fulfill
your business needs completely, track your business process
effectively, and identify opportunities for selling in the future!
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Sajin
Highlight

https://www.hellopixels.com/top-crm-solution-in-dubai/

Links

Admin Panel

URL : https://crm18.hellopixels.com/admin/
Email: demoadmin@gmail.com

Password: demo@crmil23

Staff Panel

URL : https://lcrm18.hellopixels.com/admin/
Email: staffi@test.com

Password: demo@crmil23

Client Panel

URL : https://lcrm18.hellopixels.com/
Email: demol@gmail.com
Password: demo@crmil23
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Customer
Relationship Management

Customer Relationship Management software that is
a great fit for almost any company. It can help you look
more professional to your customers and help
improve business performance at the same time.
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4, Welcome Hung

NEWCUSTDMER IMPDRTCUSTDMERS CONTACTS
A DASHBOARD
§  SPREADSHEET ONLINE
M a n a g e m e n t Customers Summary

CUSTOMERS 54 41 32

SoRES Total Customers ctive Customers nactive Customers Active Contacts

'SUBSCRIPTIONS

Sending proposal to customer or lead v e
N ev\/ C U Sto m e r CO n ta Ct N\ TR 25 v EXPORT MANIPULATION c

TIMESHEETS & LEAVE < # Company Primary Contact Primary Email Active Groups

COMMISSION < 59 Person - View Profile @)

New customer
Customers registration e
Customer admins
Customer Reminders
Exporting customers invoices/estimates
Joayment to ZIP

Reports

68 Person - View Profile test dummy test@dummy.com

System Defaut
Default Language

System Defauit
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NEW ITEM m IMPORT ITEMS
4 DASHBOARD

B  SPREADSHEET ONLINE

25 wv|| EXPORT MANIPULATION <

& CUSTOMERS

e saLes Description

Proposals
Estimates Test

Invoices

Payments B6EST214-1AG40-

0XBO
Credit Notes

C'  SUBSCRIPTIONS
afrf

[® ©xPenses

B conTRACTS Asp.net

CRM Functional Modules

= Long Description

SIMATIC 87-1200, CPU 121
0XB0

dfsdfsdf

Add New ltem

* Description

Long Description

*Rate - USD (Bese Currency)

Rate - EUR

ftem Group

Non selected

Management

Proposals
Estimates
Invoices
GCeneral
Subscriptions

Sending proposal to customer or lead

Currencies

Add items/products
Payment modes
Recurring invoice
Send invoice to email
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createnEw mvoce TR

invooons ss75200
oo sz00000
ivoooies sszs

st5m00

siz22115

CREATE NEW INVOICE RECURRING INVOICES
4 DASHBOARD voonz2 s12075000

ﬁ SPREADSHEET ONLINE

8 CUSTOMERS ®o
QI; SALES Invoice # Amount Total Tax Date Customer
Me rg in g invoices Proposals INV-454154154 $510.50 $0.50 24102020 YVIANDEL
1 1 Estimates
| nVOICe Ove rd ue nOtheS - INV-002541 $140.00 10-12-2020
. . Invoices
Record invoice payment
. . . Payments Customer
Se n d I ﬂVO I Ce to e m a I | Credit Notes Select and begin typing thanlaxmi

Recurring invoice Hems
. . . . =

Exporting customers invoices/estimates At BRI

/oayment to ZIP

B ExPenses

i CONTRACTS
Invoice Number

INV- | 000288

Invoice Date Due Date

04-01-2021 03-02-2021

Prevent sending overdue reminders for this invoice
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4, Welcome Hung
# DASHBOARD
i  SPREADSHEET ONLINE
& CcusTOMERS
e sALEs
Proposals

Invoices
Payments
Credit Notes
Items

C'  SUBSCRIPTIONS

B exPenses

CREATE NEW ESTIMATE SWITCH TO PIPELINE

25 v

Estimate #

EST-20060801

View | Edit

EST171111

EST003450

EST-000035

EST-000033

Amount

$68,500.00

$103,950.00

$100.00

CRM Functional Modules

Total Tax

$0.00

$2,340.00

$505.00

$10,500.00

Customer

PMS

Project

construction

Sort By: Date Created | Estimate Date | Iz Pipeline Order | Expiry Date

Draft

EST-000023

Total:$300.00
Estimate Date: 21-10-2020
Expiry Date: 28-10-2020

EST-000009
CraftBox Technology

Total:$165,000.00
Estimate Date: 22-08-2020
Expiry Date: 23-08-2020

EST-000037
saaaaaa

Total $324.00
Estimate Date: 03-01-2021
Expiry Date: 10-01-2021

EST-000029

EST-20060801
PMS

Total:$68,500.00
Estimate Date: 06-08-2020
Expiry Date: 13-08-2020

EST-000015
cliente indicado 3 - signo

Total:$8.00
Estimate Date: 20-09-2020
Expiry Date: 27-09-2020

EST-000016

Total $12.00
Estimate Date: 21-09-2020
Expiry Date: 26-09-2020

EST-000028

Link estimate to project

Send estimate to email
Converting estimate to invoice
Create estimate

Converting proposal to
estimate/invoice

Exporting customers
invoices/estimates/payment to ZIP
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Proposal expiration reminders

Sending proposal to customer or lead
Converting proposal to estimate/invoice
Create proposal

Proposals templates

Welcome Hung

DASHBOARD

SPREADSHEET ONLINE

CUSTOMERS

SALES

c
B
]

Estimates
Invoices
Payments
Credit Notes
Items
SUBSCRIPTIONS

EXPENSES

CONTRACTS

NEW PROPOSAL SWITCH TO PIPELINE

25 v

Proposal #

PRO-000044

PRO-000043

PRO-000042

PRO-000041

PRO-000040

PR0-000038

subject

ecommerce website & app

tesstyyyy

testudi

Zenon qwerty

Zenon qwerty

Total

$103,950.00
$120,750.00

$10,605.00

Subject

Related

Non selected

Date
04-01-2021

Currency

usDs

Tag

Allow Comments

Open Till
11-01-2021

Discount Type

No discount




- X
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I Leave Management

4 DASHBOARD

y = Leave Application ¢ Additional Work Hours
B  SPREADSHEET ONLINE
CUSTOMERS
8 APPLY FOR LEAVE
& saes

C SUBSCRIPTIONS Al - Filter by status Filter by type M a n a g e m e n t

B Exrenses
25 v EXPORT MANIPULATION

IR conTRacTs

Subject Name Start date End date ollower Reason
©  TIMESHEETS & LEAVE v

Taking a fucking vacation

PR Timesheets & Leave module is a complete
online time and attendance solution for
Work Shift Table 13-12-2020 21122021 Amit Wanjari yikg . . . . .
i employee time tracking, project time tracking,

7 shiftc: Timesheets

leave management and shift planning.

Setting Month Department Role

m

[OJEVINESTS] | January, 2021 Non selected Non selected

I Track your time easily and efficiently
Efficient staff holiday planner

. Easy tracking of all absences

e Define approval workflows

travel tet

st Easy shift planner
o Effectively plan and manage shifts

testt testt

CRM Functional Modules 1




Resources
Management

Human Resources Management module helps
companies save time and manage their Human
Resources directly inside their dashboard.

Staff management
Contracts management
Insurance management
Shifts management
Payroll management
Allowances

Job Positions
Workplaces

Salaries

Pay slips

«
#
-]
8

&

BEO®® Q

A B %

Welcome Hung o
DASHBOARD
‘SPREADSHEET ONLINE
CUSTOMERS
SALES
'SUBSCRIPTIONS
[3. ==
CONTRACTS
TIMESHEETS & LEAVE <
COMMISSION <
@MENTION
'STAFF WORKLOAD <

TEAM PASSWORDS <

NEW STAFF MEMBER

25 v|| EXPORT | &

Full name Email

Amit Wanjari Dhiraj. Karalkar@gmail.com

Hm\ﬁ Tran data.greensoft@gmail.com

Role

employee

Employee

Profile  Permissions

© Enable Two Factor Authentication

Not Staff Member

Profile Image

Choose File | No file chosen

First Name

‘LastName

Hourly Rate

0




New campaign

EGeneralinfor 4 Candidate request

= A Campaign code Campaign name

4, Welcome Hung [0}

a& Recruitment campaign Recruitment Plan
# DASHBOARD

By SPREADSHEET ONLINE NEW CAMPAIGN

& CUSTOMERS

company
& SALES 25 v|| EXPORT o

' SUBSCRIPTIONS

Form of work
campaign name

Position

None
B expenses Harry Popopotter AccountM
Workplace
i cONTRACTS

Marketing Manager parttime

TIMESHEETS & LEAVE ¢ Starting salary(from) Starting salary(to)

COMMISSION < PHP DEVELOPER St. PHP De

Display salary (sspey sy onrecimere s
@MENTION

From date
saa Campaign name
STAFF WORKLOAD 3

TEAM PASSWORDS ¢ Showing 1 to 4 of 4 entries

RECRUITMENT -

Recruitment Management

Recruitment Module is a set of tools designed to automate
and manage your organization's recruiting and staffing
operations. From posting your jobs to keeping applicants
connected and engaged throughout, Recruitment Module
lets you manage your entire recruiting process.

CRM Functional Modules

Create recruitment form
Recruitment Portal

Apply for job

Create job

Create candidate evaluation sets
List of evaluation criteria
Candidate evaluation forms
Create on Boarding Process
Create Skills

Create recruiting proposal
Create recruitment campaigns
Create candidate profiles
Create interview schedule
Evaluation of candidates
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4, Welcome Hung
NEW PROJECT =
DASHBOARD

Y SPREADSHEET ONLINE
Projects Summary

CUSTOMERS

0 14

SALES Not Started In Progress

Q

SUBSCRIPTIONS

EXPENSES EXPORT | &

CONTRACTS Project Name.

TIMESHEETS & LEAVE ¢ eym
COMMISSION <

@MENTION

0

onHold

Customer

stannahemma.com

stannahemma.com

0

Cancelled

Start Date

31-10-2020

31102020

STAFF WORKLOAD Hunting Rabbits Add new project

TEAM PASSWORDS

stannahemma Project Name
RECRUITMENT

OKR AMANDA: ELECTRI
Customer
INVENTORY

coal project Select and begin typing

B
]
o
o]
#
=]
a
B
©
ES
-

PURCHASE

Caleulate progress through tasks
PROJECTS MAISON ALMA

Progress 0%

Billing Type

Fixed Rate
Total Rate
Estimated Hours

Start Date

04-01-2021

®Tags

CRM Functional Modules

Status

In Progress

Members
Hung Tran

Deadline

Management

Add New Project Status

New Project

Timesheets

Invoicing Project

Disallow project members to see all
project tasks

Pin Projects

Finance Overview
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Manhagement

Add new task status

Recurring tasks

Disallow project members to see all
project tasks

Task timesheets

Linking task to features

Bill tasks

Add task assignees

A

4, Welcome Matt
DASHBOARD
CUSTOMERS
SALES
‘SUBSCRIPTIONS
EXPENSES
CONTRACTS

PROJECTS

SUPPORT
> LEADS

KNOWLEDGE BASE

NEW TASK SWITCH TO KAN BAN

Tasks Summary

14 12

Not Started In Progress

Tasks assigned to me: 3 Tasks assigned to me: 6

EXPORT | BULKACTIONS | &

Public Billable

Subject

Hourly Rate

0
Start Date Due Date

04/01/2021

Priority Repeat every
Medium Nothing selected

Related To
Nothing selected

W Tags

Tag

Task Description

8 12

Testing
Tasks assigned to me: 1 Tasks assigned to me: 4

Status Start Date
x 2020-12-29

Attach Files

20201229

Not Started

Make Wallpapers
#1 - Build Website - Shields, Schmitt and
Stokes

&2/2 0 X0

Make Wallpapers
#3 - Brochure Design - Bosco Inc

LJ &1/3 M0 %0

Use CSS to create mw-ui-icon-arrow-down
from mw-ui-icon-arrow-up

#4 - Website Redesign - Kohler, Daugherty
and Willms

&1/2 1 %0




Add new lead

Profile

*Source Assigned

o+ Hung ~

o

we
[CUZON (Vo0 . SWITCHTO KANBAN
DASHBOARD

‘SPREADSHEET ONLINE Fiter by
CUSTOMERS Assigned - New, Complete, Open, Complete, fdafda 1 Address

& saEs
‘SUBSCRIPTIONS EXPORT | MANIPULATION | &

EXPENSES - )
Pasition

CONTRACTS 123456789

Import leads from WordPress contact form 7
r a Email Address Leads email integration
e Setup web to lead form

TEAMPASSWORDS ¢

COMMISSION <

Website Country

e Sending proposal to customer or lead

okR Turkey

oo ) avi Pate Craftgox Technology  craftbox2442@gmail.com 919879931636 C rea t e new | ea d
Zip Code

e Convert lead to customer

TASKS

ront Lead value Default Language |_e a d SO u rC e S

System Defaul~

c
B
]
o
@
#
=]
a
B
@
*
-
=
L4

KNOWLEDGE BASE
Company

Description

CRM Functional Modules 16
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4, Welcome Hung

RECORD EXPENSE
DASHBOARD

'SPREADSHEET ONLINE

25
CUSTOMERS

SALES Category Amount Name Expense Receipt Date Project

Transportation $2,000.00 Name of What ? 27-12-2020 Hunting Rabbits

‘SUBSCRIPTIONS

EXPENSES

Transportation $13,500.00

Add new expense

CONTRACTS

TIMESHEETS & LEAVE ¢
Electrical Fittings $300.00
COMMISSION 3

Record expense
@MENTION Common $200.00
Expense reports s womoD <

Transportation $1,000.00

None

TEAM PASSWORDS ¢

Creating recurring expense
Billable expense
Converting billable expense to invoice

Expense Category

Non selected

Expense Date

04012021

Amount




4, Welcome Hung
NEW CONTRACT
#  DASHBOARD

'SPREADSHEET ONLINE
Contract Summary

CUSTOMERS

15 1 2

SALES Active Expired About to Expire
‘SUBSCRIPTIONS

EXPENSES Contracts by Type

CONTRACTS

TIMESHEETS & LEAVE

COMMISSION

@MENTION

STAFF WORKLOAD

e msonos 2 Contracts templates
I 0 New contract

eToRy o ottt Poseeznts 100000 Contract expiry notification
o conrct-Pestar snii ™ S Renewing contract

B
]
o
@
#
]
a
B
<
*
=

AD Garantii
View | Edit | Delete
Machinel Empresa do fulano PO 3652145 $120,345.00

Gym stannahemma.com $10,000.00

Alessandro Malanca

CRM Functional Modules 18




4, Welcome Hung

CREATE NEW INVOICE GO BACK
#  DASHBOARD
B  SPREADSHEET ONLINE

CUSTOMERS

8 25 v
SALES Invoice # Amount Customer Frequency €ycles Remaining / S e l u p

SUBSCRIPTIONS INV-000041 $5,757.00 stannahemma.com Every 1 month Infinity

Q

EXPENSES
INV-000134 $2,000.00 Empresa do fulano Every 1 month Infinity
CONTRACTS

TIMESHEETS & LEAVE ¢ ADIC0001CE Siiuz Conctruction Every 1 month Infinity S u bSCFI ptlo nS
e customer Sending proposal to customer or lead

@MENTION Select and begin typing C u r re n C | eS
@ Add Items/Products

TEAM PASSWORDS Bill To Ship to

S Payment Modes
| - ‘ Recurring Invoice

Invoice Number

el 00020 Send Invoice to Email

STAFF WORKLOAD

B
]
(2]
o]
#
8
a
B
<

Invoice Date Due Date

04-01-2021 03-02-2021

Prevent sending overdue reminders for this invoice

CRM Functional Modules 19




Tickets

Email piping / auto importing tickets

Setup ticket form

Ticket services

Departments

Ticket email templates

Auto close tickets

Allow access to tickets to non-staff members

A

4, Welcome Hung o

DASHBOARD

Y SPREADSHEET ONLINE

c
E]
]
o
o]
#
i
a
B
<
ES
-
%

CUSTOMERS

SALES

SUBSCRIPTIONS

EXPENSES

CONTRACTS

TIMESHEETS & LEAVE ¢

COMMISSION <

@MENTION

STAFF WORKLOAD

TEAM PASSWORDS

RECRUITMENT

OKR

INVENTORY'

PURCHASE

PROJECTS

TASKS

SUPPORT

NEW TICKET Laal.

Tickets Summary

2

25 v|| EXPORT | MANIPULATION | &

Subject

test
test

Showing 1to 2 of 2 entries

4

Answered

Department

Sales Department

Sales Department

i Ticket without eontact

Subject

Contact

Non selected

Name

Department

Non selected

Email address




DASHBOARD

§  SPREADSHEET ONLINE

CUSTOMERS

SALES

‘SUBSCRIPTIONS

EXPENSES

i CONTRACTS

TIMESHEETS & LEAVE ¢

NEW ARTICLE GROUPS =

25 v|| EXPORT | &

Article Name:

PERSONAL MORAL
Documentacién para el pre-registro

Showing 11o 2 of 2 entries

CRM Functional Modules

Base

Group

JURIDICO

COMPRAS

New knowledge base article
Disabling knowledge base
New knowledge base group
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Add new survey

«Survey subject

Survey description (Email Description)

Survey shortdesel (o~ jdiv Viws s~ Jomaie loosv b
o~  Fdi~ Ve MIREY - A-A-B I
IERE =S
Vircking
. - _—
Creating mail lists =7

Sending surveys
New survey questions
\/ler N g su rvey resu |tS Include survey link in description : {survey_link}

Including mail list custom fields
New survey

Sending survey to mail lists

From (displayed in email)

Survey redirect URL

Disabled

Only for logged in participants {staff,customers)




ZJ& Sales Report |#a Charts Based Report

 Invoices Report = Total Income
 ltems Report ~ Payment Modes (Transactions)

~ Payments Received ~ Total Value By Customer Groups
Reports

~ Credit Notes Report

Sales

Expenses report
Reports by customer P ——

Custom date picker 0 Cansaliss miocss e excucer oty [ V-
Leads conversions Insurance 50,00 5000 000 soo
Knowledge base articles TravelExpense 5000 s000 000 5000
(Track if your article is useful to clients, Net Amount (Subtotal) 5000 s0.00 000 s000
improve text based on votes) Total Tax s000 s000 s000 5000

~ Proposals Report

Estimates R t
mESlmEERRERCY Exclude Billable Expenses

Total $0.00 50.00 $0.00 $0.00
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4, Welcome Hung seneral

TEAM PASSWORDS ¢

Company Logo
Setup Real time notifications & SEEEE Company Informtion [ Ghosse File | No fle chosen
. E SPREADSHEET ONLINE Localization
Add custom field for company 5 comoues T
) Ermail ompany Logo Darl
Currencies . Choose File | No fle chosen
da salEs -
Tax rates C'  SUBSCRIPTIONS Subscriptions
Payment modes B e Payment Gateweys [ERosse Fi] No fis chossn
Custom fields W e customers
. © TIMESHEETS & LEAVE ¢ Tasks Company Name
Time zone
(8] CcOMMISSION < Support
Roles # @venTion Lo
Company Main Domain
Depa rtments £ STAFFWORKIOAD ¢ s Py
LN

Email templates

Calendar

Add-ons

© Assets Management Module Inventory Management

© CRM Chat Purchase Management

© Human Resources Timesheets & Leave

© Management Management
Customer Feedback Module Supplier Management




Module

WhatsApp Module is a module that allows you to integrate
the famous WhatsApp contact button, onto your Customers
Area and/or Administration area.

Support Module

By using this module, you enable your customers or staff
members, to directly contact you through all the available
options, straight from their accounts.
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HELLO PIXELS

Address
Office No. 208, Rawdat Al Wasl Buiding
Business Bay, Dubai, UAE

We'd love to hear from you! ‘ ..., Phone Number Email Address @ Website

Get In Touch With Us +97150 547 3745 sales@hellopixels.com www.hellopixels.com





